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CLAIM AMENDMENTS 

1 . (Currently Amended) A computer system for providing automated reminders comprising: 
m e mory means within a comput e r containing an obj e ct database of scheduled 

maintenance information for a plurality of distinct obj e cts; 

user input means for identifying a plurality user to ent e r into said computer a list of one 
or mor e of said distinct entities obj e cts ; 

memory means within a computer storing maintenance information relative to desired 
maintenance for said plurality of entities: 

m e ans within th e computer for retri e ving said sch e dule maintenanc e information from 
said obj e ct databas e for e ach object in said list; 

means for building within said computer a schedule of maintenance reminders for each 
entity obj e ct in said database list based on said sch e dul e d maintenance information r e trieved 
from said databas e; and 

reminder means for providing p e riodically transmitting to a the user said maintenance 
reminders for each entity object in said database list, each transmission containing said 
maintenanc e r e mind e rs for a corr e sponding interval of time . 

2. (Currently Amended) The computer system of claim 20 -t wherein said reminder means is 
further defined as at least one of the following: means for transmitting said maintenance 
reminders in an email; means for transmitting said maintenance reminders in an electronic 
facsimile; means for generating a mailing to be forwarded to a user by regular mail; means for 
transmitting said maintenance reminders in a voicemail using automated text-to-speech 
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conversion; means for displaying said maintenance reminders on a website accessible to a user; 
and means for transmitting said maintenance reminders to an electronic pager. 
- 3. (Original) The computer system of claim 2 further comprising memory means within the 
computer containing a database of contact information concerning service providers capable of 
performing maintenance indicated in said maintenance reminders or providers capable of 
providing components used in maintenance indicated in said maintenance reminders; and 

wherein said reminder means further includes means for transmitting with said 
maintenance reminders contact information for one or more of said service providers capable of 
performing maintenance indicated in said maintenance reminders or providers capable of 
providing components used in maintenance indicated in said maintenance reminders. 

4. (Original) The computer system of claim 3 wherein said reminder means is further 
defined as a website accessible to the user, said website displaying said maintenance reminders 
and said contact information for said service providers, said contact information including an 
Internet link to said service provider. 

5. (Original) The computer system of claim 4 wherein said user input means is further 
defined as a website accessible to the user, said website including a list of objects contained in 
said object database, and means for the user to select objects from said list of objects. 

6. (Original) The computer system of claim 5 wherein said object database further includes 
instructions for performing maintenance on said objects; and 

said reminder means further includes means for transmitting with said maintenance 
reminders instructions for performing maintenance indicated in said maintenance reminders. 
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7. (Original) The computer system of claim 6 wherein said object database further includes 
a purpose for performing maintenance on said objects; and 

said reminder means further including means for transmitting with said maintenance 
reminders said purpose for performing maintenance indicated in said maintenance reminders. 

8. (Original) The computer system of claim 7 further comprising means for the user to input 
a specific schedule period, said reminder means including means for transmitting said 
maintenance reminders to said user for said specific schedule period. 

9. (Original) The computer system of claim 8 further comprising means for storing an 
identification for each user, means for storing each of said list of objects and means for 
associating each user with a corresponding one of said stored list of objects. 

10. (Original) A method for providing automated maintenance reminders via computer to a 
plurality of users, comprising the steps of: 

building an object database within a computer containing maintenance information for a 
plurality of object, the object database including information concerning scheduled maintenance 
for each object; 

inputting into the computer a list of one or more of the plurality of objects to be 
associated with a specific user; 

comparing, within the computer, the list and the object database, and retrieving the 
scheduled maintenance information from the object database for each of the objects in the list; 

building, within the computer, a schedule of maintenance reminders for each of the 
objects in the list based on the scheduled maintenance information retrieved from said database; 
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periodically transmitting to the user the maintenance reminders, each transmission 
- containing the maintenance reminders for a corresponding interval of time; and 

repeating said inputting, said comparing, said building and said transmitting steps for 
each separate user to receive maintenance reminders using the same object database. 

11. (Original) The method of claim 10 wherein said transmitting step is further defined as at 
least one of the following: transmitting the maintenance reminders via email; transmitting the 
maintenance reminders via electronic facsimile; generating a mailing containing the maintenance 
reminders to be forwarded to the user by regular mail; transmitting the maintenance reminders in 
a voicemail via automated text-to-speech conversion; displaying the maintenance reminders on a 
website accessible to a user; and transmitting the maintenance reminders via electronic pager. 

12. (Original) The method of claim 1 1 further comprising the steps of: 

storing within the computer a database of contact information concerning providers 
capable of performing maintenance indicated in the maintenance reminders or capable of 
providing products used in performing maintenance indicated in the maintenance reminders; and 

transmitting with the maintenance reminders contact information for one or more of the 
providers capable of performing maintenance indicated in the maintenance reminders or capable 
of providing products used in performing maintenance indicated in the maintenance reminders. 

13. (Original) The method of claim 12 wherein said transmitting step includes displaying the 
maintenance reminders and the contact information for the provider on a website, the contact 
information including an Internet link to the provider. 
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14. (Original) The method of claim 13 wherein said inputting step includes the steps of 
displaying a list of objects contained in the object database on a website, and selecting on the 

■ website the objects from the displayed said list of objects for which the user would like 
automated reminders. 

15. (Original) The method of claim 14 wherein the object database further includes 
instructions for performing maintenance on the objects; and 

said transmitting step includes transmitting with the maintenance reminders instructions 
for performing maintenance indicated in the maintenance reminders. 

16. (First Occurrence) (Original) The method of claim 15 wherein the object database further 
includes a purpose for performing maintenance on the objects; and 

said transmitting step includes transmitting with the maintenance reminders the purpose 
for performing maintenance indicated in the maintenance reminders. 
16. (Second Occurrence)(Cancelled) 

•1 7. (Currently Amended) The method of claim 24 46 further including the steps of: 
storing an identification for each user; 
storing the list of objects for each user; and 

providing an association between each user and the corresponding stored list of objects. 
1 8. (Original) A web-based maintenance reminder system comprising: 

memory means within a computer containing an object database of maintenance 
information for a plurality of distinct objects; 
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a graphical user interface for displaying said plurality of distinct objects and for 
permitting a user to generate a list containing the objects for which the user would like to receive 
* maintenance reminders; 

means within the computer for storing a plurality of said lists, each of said lists being 
uniquely associated with a corresponding user; 

means within the computer for retrieving maintenance information from said object 
database for each object in each of said lists; 

means for building within said computer a schedule of maintenance reminders for each 
user, each maintenance reminder based on said time-based information retrieved from said object 
database, each schedule of maintenance reminders containing all maintenance reminders for each 
object in the object list associated with the corresponding user; and 

reminder means for periodically transmitting to each user said maintenance reminders for 
a corresponding interval of time, each transmission containing said maintenance reminders 
unique to each user based on said list associated with said user. 
19. (New) The computer system of claim 1 wherein: 

each of said plurality of entities is further defined as an object; 

said database is further defined as a list; and 

further including: 

memory means within the computer containing an object database of 
scheduled maintenance information for said plurality of distinct objects; 
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means within the computer for retrieving said scheduled maintenance 
information from said object database for each object in said list; 

20. (New) The computer system of claim 19 wherein said reminder means is further defined 
as a means for periodically transmitting to the user said maintenance reminders for each object in 
said list, each transmission containing said maintenance reminders for a corresponding interval 
of time. 

21 . (New) A computer system for providing automated reminders comprising: 
user input device for identifying a plurality of distinct entities; 

memory within a computer storing a database containing said plurality of entities; 

means for building within said computer a schedule of maintenance reminders for each 
entity in said database; and 

reminder means for providing to a user said maintenance reminders for each entity in said 
database. 

22. (New) A method for providing automated reminders comprising the steps of: 
inputting information into a computer for identifying a plurality of distinct entities; 
storing in a computer a database containing the plurality of input entities; 

generating within a computer a schedule of maintenance reminders for each entity in the 
database of input entities; and 

providing to a user the maintenance reminders for each object in said database. 
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23. (New) The method of claim 22 wherein said providing step is further defined as 
periodically transmitting to the user the maintenance reminders for each object in the database, 

- each transmission containing the maintenance reminders for a corresponding interval of time. 

24. (New) The method of claim 15 further including the steps of inputting a specific schedule 
period and generating a maintenance reminder for the specific schedule period. 



